
An Important Message 
From The Roseville Water Department

For those water customers with an outside reading device 

If you have an outside register for water meter readings, you are requested to verify that the readings on both the inside meter and 
outside register are the same.  You should do this several times a year—each time you receive your quarterly billings is a good time.  If 
the readings do not match, please contact the Water Department at (586) 445-5466, so a Water Department representative may schedule 
an appointment to stop by to review the differences in the readings. 

The outside register is for the convenience of the customer, so that a Meter Reader does not need access to your inside meter to obtain 
readings.  However, the outside register is subject to weather damage, which may cause it to malfunction. 

If your readings do not match, please call the City of Roseville Water Department.  We appreciate your cooperation in helping us to 
provide you with good service. 

  Important Notice 

The City of Roseville Water Department is asking your help in reducing our water usage in the city. This will assist us in maintaining the 
lowest possible charges from the Detroit Water and Sewerage Department, (DWSD). 

One of the largest costs incurred from DWSD related to producing potable water is the energy used during peak hours. We as a community 
can help keep costs down by doing our part in reducing our peak hour consumption. Our City Council like many others, recently adopted a 
change in our Water Ordinance requiring all residential and commercial customers to observe mandatory odd/even outdoor water use 
restrictions (based on your property address) from May 15th thru October 1st. Along with this new restriction you can also help reduce costs 
by setting your irrigation systems timers to water between the hours of 11:00 p.m. and 5:00 a.m. (off peak hours), thus reducing the 
impact of our community on DWSD’s production. We ask that you voluntarily run your irrigation systems during these times (on odd/even 
days correlating with your address) to help lessen future water cost increases. 

Should you have any questions or concerns, please feel free to contact our department at (586) 445-5466 Monday thru Friday 7:30 a.m. – 
4:00 p.m. For further water conservation tips, please visit the City’s website at www.roseville-mi.gov, and click on General Information 
Sheet found under the Water and Sewage Department link. 
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